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*** PRESS RELEASE *** 

On November 21, 2018, Tier1 Access LLC became the first Registered Telecommunication Provider able 
to provide Number Portability in the US Virgin Islands 340 Area Code.  This is the culmination of over an 
almost 2 year effort by Tier1 to bring Carrier Grade VoIP Services to the Islands. 

 
 
Tier1 working with our partner CenturyLink/Level 3 has overcome the challenges created by the inability 
to obtain  capacity in the aftermath of Hurricanes Irma and Maria.  In November of last year, Tier1’s 
Platform was ready for deployment which would have allowed for rapid restoration of Phone Service 
throughout the Territory had local capacity been available.  In response to this continuing capacity 
challenges, Tier1 and CenturyLink/Level 3 have finally been able to provide its own independent 
capacity and eliminating reliance on any Local facilities.  Tier1 is committed to bringing NextGEN services 
to the USVI which provide Resiliency, Redundancy and Restoration of Services in Days not Years. 
 
In the coming days, Tier1 Access LLC will be ramping up its operations in the Territory beginning with the 
priority for restoration of services to Businesses still affected by the Disasters of last year and building 
the local support infrastructure required to service both Business and Residential.  Tier1 and its partners 
are committed to providing the path forward for the US Virgin Islands to become the vital resource that 
bridges North, South and Latin America while becoming the key asset in technology throughout the 
Caribbean.  
 
Additional Information can be found at: 
Web: www.tier1access .net 
Tel: 1-340-489-0000 
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